(D
Centre

your Community College

Annual Report
2025

Empower individuals and strengthen
communities through innovative, inclusive
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A Message from
our Board Chair
and CEO

We are pleased to present this year's Annual Report.
While the data and statistics throughout these pages
reflect our work, they only hint at the strength of the
partnerships that amplify our impact. We are fortunate
to collaborate with employers, Councils,
Neighbourhood Houses, employment service
providers, TAFEs, disability and aged care
organisations, schools, sporting clubs, and many other
community groups. These partnerships enable us to
deliver education and services across the North East
and throughout Victoria, bringing opportunities directly
into local communities.

In 2025, our organisation experienced strong and
meaningful growth. A major highlight was the
establishment of our new Benalla campus, supported
by The Collier Foundation. This campus is already
becoming a vibrant community hub - hosting classes,
welcoming community organisations, and supporting
local events.

Our education programs also expanded significantly,
with a 25% increase in pre-accredited delivery and a
21% growth in Skills First delivery. These results reflect
both community need and the dedication of our teams
in meeting that need with quality and care.

Ultimately, every achievement we celebrate comes
down to the commitment, passion, and hard work of
our people. To our Board, volunteers, and staff—we
commend and congratulate them with sincere and
heartfelt thanks. None of this would be possible without
you.

Yours sincerely,

Stevenson
Board Chair CEO
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Keep learning

Accredited training

1972 307

Total Full
qualification

enrolments

enrolments

50 79

Certificate Il in
School Based
Education

Support
Support PP

Pre-accredited training

h ACFE: Adult Community
=2 Further Education

64,220 452

Total hours Total
delivered enrolments

346

Language,
literacy and
numeracy
enrolments

106

Digital

literacy
enrolments

Anne Pennington awardee:
Stella

The Centre’s Anne Pennington Award
celebrates adult learners who show
exceptional dedication to learning new
skills, teamwork and helping others, as well
as persistence to over personal difficulties.

Despite her hearing impairment,
showed incredible
positivity in every class.

Stella
perseverance and

11 834

Traineeship
enrolments

Certificate Il
in Individual

265

Skill Set
enrolments

Short course
enrolments

28 66

Enrolments
into the
Getting There
program

Enrolments into
the Ability Me
program

Learner satisfaction survey
National Centre Vocational
Education Research (NCVER)

89.8% 87.9%

Of learners were Of learners
satisfied with would
training and recommend
assessment The Centre

71.4% 99.4%

Of learners had
improved
employment
status after
training

Of learners
achieved their
main reason for
training

Be aware
Staff Training

34 39 33

Attended
sexual Attended Attended
psychosocial trauma-

harassment it inf d
and disclosure safety training informe
training

training




37
136 Community
Total Organisations
Volunteers hosted on
campus
17,538kg 4,294 1,950
Weight of Household People
goods members attended
distributed supported monthly
with food events

Connect

Reconnect

Program to support clients to get into training
and/or employment.

/1 41 10

Clients

Clients
sustained
employment

Clients

registered enrolled into

training

Partnerships

33 22

. Learn Local &
Regional Neighbourhood
towns

House
serviced Partnerships

20 35 33

Aged Care
Services
Partnerships

School
Partnerships

Employer
Partnerships

1300 B43 236
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Opened Benalla Campus
August 2025

ACVVS: Aged Care Volunteer
Visitors Scheme

110 132
3084
i ACVVS EEpe
Visits to helped to
Volunteers

elderly find a friend

Community feedback

“We share experiences and talk about what's
going on with me. It's just so wonderful. She’s
not just a visitor; she’'s become a friend.”
Patricia, ACVVS Recipient

“If everyone had a person to visit like Phyllis to
visit, you would be inundated with volunteers as
she is such a gem. And | love her!”

Carol, ACVVS Volunteer

“Thank you for matching me up with Eve.

We’ve been having so much fun together!

We have made heaps of Christmas cards for
donation and now I'm getting into watercolour
painting with her.

| thought | was going to be there to support her,
but the truth is she’s been helping me just as
much!”

Tamara, ACVVS Volunteer
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72

People
attended
workshops

73

Clubs
supported

517
Students
participated

at Schools

329

Participants
at Come and
Try Days

23

Volunteers
registered for
Sport
\/olunteering

11

Organisations
enrolled in
Sport4All program
for disability
inclusion

Community feedback

“We would just like to reach out to extend
our thanks to you and the crew for the
wonderful job you have done with our
participants through the Inclusion Connect
program. Our participants highly value the
program and have thoroughly enjoyed the
challenge of learning something new each
session. We have all noticed a growth in
their confidence to explore new activities
and engage in our regular programs more
consistently.”

KiDS+

“The workshop was exactly what | was
hoping for as it explained the necessity for
good governance and even helped us
how to find the information from our own
State and National bodies. Also feedback
on our Strategic Plan was great and will
be implemented.”

Wangaratta Bowls Club

Financial
performance

Income
o

Expenses

Our staff

Employment status

Our Staff say we are
*2025 Staff Survey

> Supportive
- Inclusive
- Passionate

52% Skills First

13% ACFE

119% Reconnect
9% Sport North East
8% Fee for Service
5% ACVVS
19% Other Income

82% Staff
504 Corporate
504 Property & Utilities
4% IT
2% Program
1% Vehicle

20 Full time
18 Parttime
2 Casual
4 Fixed term

- Flexible
- Collaborative
- Friendly

Highest held qualification

7 Master’'s Degree
4 Graduate Diploma

1 Graduate Certificate
9 Bachelor’s Degree
1 Advanced Diploma
3 Diploma

13 Certificate IlI/IV
2 Senior Secondary
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Acknowledgement of Country

The Centre celebrates the lands and the waters that give us life, into which the
stories, songs, ancestors, and dreaming’s of First Nations People are woven.
We pay respect to Aboriginal and Torres Strait Islander peoples, past and

present, for their generosity and custodianship of Country. They hold the
memories, tradition and the culture

LD
Centre

your Community College

17 Chisholm Street, Wangaratta VIC 3677
157 Bridge Street East, Benalla VIC 3672
3 Wallis Street, Seymour VIC 3660

(03) 5721 0200
www.thecentre.vic.edu.au
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